To OOO"BEDFORPET” 

From (Full name) __________________________________
Passport No. _____________________________________

Issued (by, data) __________________________________

________________________________________________

CLAIM FOR RETURN OF GOODS
The following Goods (hereinafter - "Goods”) has been acquired at the web-site bedforpet.ru under order №___________ 

	No
	Description
	Quantity
	Cost, roubles
	Method of Payment

	1
	2
	3
	4
	5

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	
	

	Ground of return                                                                           goods of proper quality
 (please specify as applicable)                                                                 (not satisfied by color, size, etc.)
                                                                                                     goods of improper quality
Reason of return:
__________________________________________________________________________________________________________________________________________________________________________

         the goods do not correspond to the ordered by color, size, etc., faulty goods are detected (please specify type of defect), other reason

	


   I shall do:                             


return of the entire order
(please specify as applicable)





return of part of the order
On the basis of the foregoing and in accordance with the Law of the Russian Federation "On Protection of Consumers’ Rights" dated 07.02.92 No. 2300-1, please terminate my sale and purchase agreement and refund to me the amount of _____________________________________________________________________________________________________________________________________________________________ roubles
please specify amount in figures and in words
and return the money as follows: 
         

          Beneficiary (Full name) _____________________________________________________________ 

INN (of beneficiary/client) 
Beneficiary’s Bank (name)__________________________________________________________ 

         Bank’s BIC Code   

          Beneficiary’s account (B/a) 
C/a (Commercial account)   
Bank Card No 
* (you are required to attach a copy of the beneficiary's passport)

* *For successful and timely transfer of money under the order, you are required to fill in all the requested details above.
***For return of the cost of the return consignment (if the goods are faulty or do not correspond to the ordered), you are required to send on e-mail: zakaz@bedforpet.ru a photographic image or a scanned copy of the receipt of the return consignment
Date ______________

Signature _________________

Once we receive the returned goods, within 10 business days you will be refunded the money. Please note that the terms of depositing funds to your account shall depend on the terms established by the internal regulations of the Bank.

If you have any questions on return of money, you can send a message on e-mail zakaz@bedforpet.ru or contact us by phone (from 9 a.m. to 6 p.m.) +7 (495) 989-73-11
